[Tonp30BaTEaBCKOE COTJIAIICHUE

Hacrosimuii mokymeHT - «Iloyib30BaTenbcKOe COTNAICHHE» - ABIseTcs odepToit (B cOOTBeTCTBUM €O CT. 437 I'pakIaHCKOr0 KOAeKca
P®). besycnoBHBIM NpUHATHEM (aKIENTOM) YCIOBUIT HacTosmeil odepThl, B cCOOTBETCTBHU co cT. 438 I'pakpaHckoro koxekca Pd,
cunraercs npuodbperenne Kimuenrom yeryr [Tapka. Hacrosimas odepra cogepkut ycnoBus npruodpeTenus yeuyr [lapka B kaccax u
Ha odunuansHOM caiite (Www.ngpark.ru). [IpuooOperas ycmyru [Tapka, KinneHT OTHOCTEIO 1 0€30rOBOPOYHO MPUHUMAET U 0053yeTCs

HCYKOCHUTCIIBHO CO6J'IIO,HaTL BCC YCJIOBHS HACTOALICTO COIJIAIICHUSA.

1. OCHOBHBIE TEPMUHbI
1.1. Mapx — 000 «YK «JIpyx6a»», JloBepUTeIbHbII Y IPaBIAOUIMIA UMY ILECTBEHHBIM KoMIlekcoM Ilapka Huszamu ['sumkesy, T.
HepOeHt
1.2. Kauenm - pusnueckoe uuo (WM yoJHOMOYEHHBIH TIPeICTABUTENb FOPHIMYECKOTO JIUIa), TpuobpeTaroiee yciyru [apka B
Kaccax W Ha O(HIMAILHOM caiiTe.
1.3. Cmoponwi - apxk, Knuenr.
1.4. Coznawenue - nacrosimee Tlonb3oBaTenbCKoe COMTIAIICHHE.
1.5. Caitm - WEB-caiitbl [Tapka, pazMelieHHbIE 110 3JeKTPOHHBIM aapecam: www.ngpark.ru
1.6. Kaccobt — opranuzoBannbie cTamuonapHblie ounetHsie kaccsl 000 «YK «JIpysx6a»»
1.7. Meponpusmue — xyabTypHO-MAacCOBbIE MEPONPHUATHS, KOTOPbIE OpraHusyerT Ilapk, B TOM YHCIe KOHIEPTHI, CBETO-
MY3bIKaJIbHBIE IIOY-ITPOTPaMMBbI, BBICTABKH, JIEKIIUH U JIIOObIE APYTHe COOBITHS, MTOCEIIEHHE KOTOPBIX BO3MOYKHO TOJIBKO 110 OHJIETY.
1.8. Jens nocewenus - nenn paxruueckoro nomydenus ycyr INapka.
1.9. Bunemmnasa cucmema - annapaTHo-nporpaMMHbIil KOMILIEKC, NpeIHA3HAYECHHbII IS peain3allii OUJIETOB B Kaccax U Ha caiite
ITapka.
1.10. Bunem - noxyment, umeromuii yctaHoBieHHYI0 hopMy, cogepxkamuii QR-kox u HoMep; B KomIuiekTe ¢ KaccoBsIM uekoM OH
YAOCTOBEpSAET MPaBO IPEABABUTEINS TAKOTO KOMIUIEKTa Ha ocermenue Meponpustus. buet Mmoxker ObITh MO0 pacrieyaTaH Ha Kacce
(6ymaxHBIH OneT), 60 chOpMUPOBAH OCPEACTBOM BHIIETHOH CHCTEMBI (3JIEKTPOHHBIN OMteT). buieT MoxeT ObITh UMEHHBIM, T.€.
coIleprKaIliM yKa3aHHe CBEISHWH o moceruTene ((paMminmy, IMEHH, OTYECTBA) M JAONIUM IIPABO MPOXOJa TOIHKO TOMY JIHITY, Ha
KOTOpoe oH oopmiieH (TIpH TPETbSIBICHUN HAa KOHTPOJIE BMECTE ¢ OMIIETOM JIOKyMEHTA, yIOCTOBEPSIONIETO JINIHOCTH ).
1.11. 3axaz (dnexmponunviii 3axa3) - oaMH WU HECKONBKO bBuieToB Ha omgHO MeponpusaTue, BHIOpaHHBIX KimeHTOM u
00BeIMHEHHBIX B brileTHOH crucTeMe eqHBIM YHUKAIBHBIM HOMEpOM (HOMEpOM 3akasa), Ha OCHOBAaHHH KOTOPOTO OCYIIECTBISETCS
OpoHMpOBaHHUE YKa3aHHBIX brieToB Ha caiTe.
1.12. Bponuposanue Bunemos - KpaTkoBpeMEHHOE Pe3epPBUPOBAHUE (M3bATHE M3 OTKPHITOM Mpojaxu Ha caiiTe BO u3bexaHue
IyOnupoBaHUs Tpojax) ykazaHHOro KimmeHToM mpw GOpMUPOBaHMH DIJIEKTPOHHOTO 3aKaza 4YWcia BUIeToB ¢ MOMEHTa Hadaa
¢dopmupoBanus 3akaza (HaxxatneM KHONKH «IlepeiiTi k ornate» KimeHT moarBepskaaer, 4to npuHUMaeT yciaoBus CorjiamieHus u
[MpaBuna nocemenus reppuropun «Ilapk Huzamu I'ssHmkeBu», 1. JlepOeHT) 10 MOMEHTa OIUIAThl DJIEKTPOHHOTO 3aKa3a WM OTKa3a
KimeHta or omiarsl, BBIpAXEHHOTO B TOM YHCIIE OTCYTCTBHEM CO CTOpPOHBI KiMeHTa akTHBHBIX NIEHCTBHH, HalpaBiIEHHBIX Ha

TOATBECPIKACHUC W/AIn OI1aTy 3J'IeKTpOHHOl"O 3aKasa.



1.13. Cpox éponuposanus - ycranosnenusiii CornaieHueM BpeMEHHON HPOMEXYTOK OTCYTCTBHS CO CTOPOHbI KIIMEHTa aKTUBHBIX
JIeficTBUH, HATIPABJICHHBIX Ha MMOITBEPKICHUE H/MIN OTUIAaTy DIIEKTPOHHOTO 3aKa3a, 0 HCTeYeHHH KoToporo bpornpoBanue bueros
aHHYJIHPYETCs, ¥ BUIeTsl BO3BpAIalOTCs B OTKPHITYIO IPOJAXKYy.

1.15. Homep 3axaza - emvublii yHMKanbHBIH HOMep DIEKTPOHHOTO 3aKa3a B BHiETHOH cucTeme. SIBNseTCS OCHOBAHMEM JUISA
ToJTy9eHust HHGOpMaIny 0 3aKase.

1.16. Banxoscxas xapma - MHCTPYMEHT [ COBEPIICHHS ONEpaLMil ¢ JEHEKHBIMH CPEACTBAMHM, HAXOIALIMMMCA y OaHKa,
BBIIYCTHUBIIETO KapTy, B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOAATENBCTBOM P® W ¢ IOTOBOpOM, 3aKIIOYEHHBIM C OaHKOM-
SMHUTEHTOM.

1.17. Cucmema snexmponnvix nnamesceil - cuicrema pacyeTos Mexy Ilapkom u KiuenToM npu omnate BUIeTOB ¢ HOMOLIBIO
Samsung Pay, Google Pay u mpyrux cucteMm 31eKTpOHHBIX IUIATEKEH.

1.18. Bank-skeaiiep - 6auK, ocymecTBIAIOMUIA 00cHyKuBanue Ilapka B 4acTH IIPOBEAEHHUs ONEPAlHii OMIaThl TOBAPOB U YCIYT,
MIPOBOJIUMBIM C MTOMOIIEI0 OAHKOBCKUX KapT B ceTu MHTEpHET.

1.19. Hnamexnc (Onnama) - nepenaua HanmuuHBIMH, NepeBo BaHKOBCKOM KapToil mian yepe3 CHCTEMy DJIEKTPOHHBIX TLIaTEkKeH
[Tapky neHeXHBIX CPEACTB B pa3Mepe CTOMMOCTH buietos.

1.20. Hnamexcnaa cucmema - coBoKynmHOCTb (UHAHCOBBIX HHCTHTYTOB, OOBEIMHEHHBIX MEXK/LY COOON Ha JOTOBOPHON OCHOBE M
o0ecrieunBaronINX B3anMOAEHCTBIE, HEOOX0ANMOE [UIsl OCYIIECTBIICHNUS pacueToB Mexny Kinuenrom u [Tapkom.

1.21. Hpasuna naamescuvix cucmem - CBOA JOKYMEHTOB, PEryIUPYIOMUX AeSTENLHOCTh IIATEXHBIX cucTeM VISA, MasterCard,
MMUP, a Taxske CucTeM 3IEKTPOHHBIX IIATEXKEH.

1.22. Iena - pazmep neHexHOi CyMMbI, HOJIEKALIEH BBIIIATE 32 OAHY ycIyry Ilapky.

1.23. Cmoumocms - cymma nen Ha Beibpannsie Kinuentom yeryru Iapxka.

1.24. Kaccoesbiii (puckanvnulit) uex - TOKyMeHT, COlepIKallluii PEKBU3UTHI, yCTaHOBIEHHbIE DesiepaibHbiM 3akoHoM oT 22.05.2003
No54-03 «O mprUMeHEHUH KOHTPOJIbHO-KACCOBOM TEXHHUKH MPU OCYIECTBICHUN HATUUYHBIX JEHEKHBIX PacueToB U (HJIK) pacyeToB C
HCTIOJIB30BaHUEM IDIATEIKHBIX KapT», popmupyemsrit [Tapkom mocpenctBoM KoHTposbHO-KaccoBoit Texuukn (KKT) u nmepenaBaemsrii
Knuenty.

1.25. Hpuoépemenue - npouecc odpopmienus uam 6poruposanus 1 Omnatel yenyr ITapka B Kaccax nmm Ha Caiite, B pesynbrare
kotoporo KnueHT nostydaeT buseT u kaccoBbIi Uek.

1.26. Bosspam - opopmieHHbI B cOOTBETCTBMM € ycnoBusaMu CornaiieHus Bo3spar JeHekKHbIX CPEJICTB 3a OIUIadeHHbIe BueTh!
HAJIMYHBIMH, Ha BaHKOBCKYIO KapTy I € UCTIONB30BaHHEM CHCTEMBI SIEKTPOHHBIX TTaTEXEeH.

1.27. 3aaenenue na Bozepam (3asenenue) - npenocrasnenne KiHmeHTOM He0OXOAMMBIX HaHHBIX 0 Knmente m Bunerax mis
ocytecTBieHUs Bo3BpaTa mmarexa myTeM 3aroHeHHUS IIEKTPOHHOM (popMEI 3asBieHIS Wi OyMaskHOTO 3asBieHns B Kaccax.

1.28. Konmponb — nposepka npeacrasutensmu Iapka BaaugHocTd Bujeta ¢ HOMOLIBIO COBOKYIMHOCTH HPOrPaMMHO-AIapaTHbIX

TEXHUYCCKUX CPEIICTB.

2. MPEJIMET COI'JIAIIEHUS

2.1. Cornaumenue peryaupyer oTHomeHus Mexxy Kianentom u Ilapkom nipu npuo6perenun Kimnentom yenyr Iapka na Caiite uu



B Kaccax.
2.2. Cornamenue sBiaseTcsa 10roBopoM Mexay Kimuenrom u Iapkom, pernmaMeHTHpyeT ucnons3oBanue Knuentom Caiira IMapka u

SIBJISIETCS (B COOTBETCTBHUH €O CT. 426-428 I'paxkmanckoro koaekca PD) myOamyHbIM TIOTOBOPOM TPHUCOETAHEHUS.

3. NOPAJOK BCTYIUIEHUSA COTJALIEHUA B CUJTY

3.1. Tipu npuobperenuu buneros na Caiite Coraienye BCTyNaeT B CUJTy ¢ MOMEHTa HaaTusi KHorku «[lepeiiT k oruiate» npu
HaxaTod omnuun «npuHuMaro Ilomp3oBarensckoe CornameHue», uYTO MHOATBEpKAaeT cornacue KiueHta ¢ ycloBHSIMH
[Nonp30BarenbCKoro coriameHus (B TOM YUCIIe corjlacue Ha 00padOTKy IepCOHAIBHBIX JaHHBIX) U ¢ [IpaBuinamu nocemenus [lapka.
3.2. Tlpu npuobperenun buneros B Kaccax Cornamienue BCTyNaeT B CHIIy ¢ MOMEHTA Hadana o(pOPMIICHHS KACCHPOM TIPOJIaXU
Buneros no mpocsde Kinenra.

3.3. Tlapk ocTaBnser 3a co6oii IpaBo BHOCHTHL U3MeHeHus B Corarenue 6e3 J0NOJHUTENLHOTO yBeIoMIeH s 00 3ToMm Kitnenta n
npexynpexaaer Kimenra o ToMm, 4To IpH KakaoM HOBoM 3akaze KimeHT 00s3aH 3aHOBO 03HAKOMHThCS ¢ TekcToM CorjiamieHust 1
BHECEHHBIMU B Hero M3MeHeHusMH. HaumHas odopmienne mokynku bunera, KimeHT TeM caMbIM BBIpa)XaeT COTJIAcHE C ITHMHU
YCIOBUSIMH.

Tekcr CornanieHus MOCTOSTHHO pa3MenieH Ha Caiite mapka: www.ngpark.ru/

4. TIPABA U OBA3AHHOCTHU CTOPOH
4.1. Tpasa Knuenta
4.1.1. CamocroarensHo MHONyYaTh M3 O(GHUIMANLHBIX HCTOUHHKOB Ilapka wuH(pOpMamumio o MeponpusTusX, O ILeHaX, O
CYIIECTBYIOMUX BUAaX BUIETOB, 0 MpaBmiiax ux pealu3alii, o JIMIaX, YIOJHOMOYCHHBIX [lapkoM Ha peanmsanuio buieros, a Takxke
00 yciyrax, MpeJOCTaBIIICMBIX B CBS3U C MPOBEACHUEM MEpONPUITHS; CAMOCTOSTEIHFHO MPUHUMATH PEIICHHE O MPHOOPETCHUH
Bunera myTeM moJHOTO ¥ 6€30TOBOPOYHOTO MPHUHATHS ycIoBwid COTTalICHHUS.
4.1.2. OcymectBnars npuobperenue buneros Ha Caiite u B Kaccax u UX BO3BpAT B COOTBETCTBHH ¢ ycaoBusMU COraleHuys.
4.1.3. HanpapnaTs 0T3bIBEL 0 padoTe Iapka M0 KOHTAKTHEIM afipecaM, ykasaHHbIM Ha Caiite ITapka.
4.1.4. Tlocemars Meponpustus [Napka Ha ocHoBaHuM BueTa.
4.1.5. KiueHT He HMMeEET npaBa BOCHPOM3BOJUTH, HMOBTOPATh, KONMPOBAaTh, HEPENpOAaBaTh, pasMellaTh Ha JAPYrux caiitax,
HCIIONIb30BaTh B KOMMEPYECKUX HJIM PEKJIaMHbIX Hesix uHpopmarmio ¢ CaiiTa, B TOM 4Yucie WHPOPMALHUIO O MpelaraeMbix K
[IpuoGperenuto bunerax v 1ieHax Ha HUX.
4.2. O6szannoctu Knuenra
4.2.1. Tomnuoctsio cobmonats ycnosus Cornamenus.
4.2.2. CaMOCTOATENbHO OTCIIEKUBATE H3MEHEHHs! B TekcTe CoralieHus, a TakKe B IPAaBUIIaX U YCJIOBUAX NpuobpeTeHus BuneTos.
4.2.3. JlobpocoBecTHO Hcronb3oBaTh CailT (TONBKO B HeNsX, He NpoTuBopedamux COTNAIIEHHIO M B TOM MOPSAAKE, KOTOPHIi
npeanuckiBaeT Cornamenue). 3anpenaercsl NCIoIb30BaHNE MPOTPAMMHBIX CPEACTB JUIT MOAU(DHUKAIINYM JaHHBIX M WHBIX CIIOCOOOB
HECaHKIIMOHUPOBAHHOTO MocTyNa K pyHKroHary Caiita.

4.2.4. TIpuoGperaTh U UCMOIb30BATh BUIETHI TONBKO B JIMYHbIX, HEKOMMEPYECKUX LIEIIAX.


http://www.ngpark.ru/

4.2.5. Tlo tpebopanuio I[Tapka NPeabABIATH JOKYMEHT, y0CTOBEPSIOIMI IMYHOCTD, IPH IIPUOOPETEHUH WM BO3BpaTe buiera uiu
rpu npoxoxaeHnu Kontposs.

4.2.6. Tlo tpebopanuio ITapka NPeabABIATL JOKYMEHT, HOATBEP K IAKOIIMI IPABO Ha JILIOTY, IIPU NPUOOPETEHUH JIbrOTHOrO Bujera
B Kaccax wiu npu npoxoxaenuu KoHTposs ¢ 1brotHeM buiietom.

4.2.77. TlpenocraButs Ha KouTposie Bee jaHHble BuieTa Ha GyMasKHOM MIIM 3JE€KTPOHHOM HOCHUTEJNE B XOPOLIO YHTAEMOM BHIE.
4.2.8. 3apanee osnakomuThes ¢ [IpaBunamu nocemenns Ilapka u coboaaTh UX Bo Bpems nocemmenns [lapka n MeponpusaTuii.
4.3. Tlpasa ITapka

4.3.1. B 0aHOCTOPOHHEM IOPSJKE H3MEHATH LiEHY BuIeToB, npeiaraeMbix K IlpuoOperenuto, npu 3ToM CTOMMOCTH paHee
orutayeHHbIX Kinentom buiietoB octaeTcss HEM3MEHHOM.

4.3.2. Tlo cBoeMy yCMOTPEHHUIO YCTAHABIMBATh IMMHUT KOJIMYECTBA BO3MOKHBIX 3aKa30B U MpHodperaembix Kinentom Buseros.
4.3.3. YcranaBnuBaTh pa3INdHbIE LEHB M JTHIOTHI HA MOCELIEHNE OTAENbHBIX MeponpusaTuii [Tapka.

4.3.4. Ycramapnusath 0cobblil IOPAIOK IPOAXKH BUIeTOB Ha OTAENLHBIE MepompusTys.

4.3.5. PeanusoBbIBAaTH B paMKaX CIELMAIbHBIX IIPOrPAMM U aKLUii BUIeTHl, He HOJIIekKalIie BO3BPATY.

4.3.6. Amnnynuposats 3aka3ssl Kiuenra, Hapymaromero yciosus CornaueHus.

4.3.77. Orxasats B npuobperenun buneros B Kaccax Knuenry, napymatomeMy ycnopus CornameHus.

4.3.8. Orxasats B nocemenuu Meponpusrus no bunery Kmuenty, Hapymaromemy ycnosus Cornamenus, [IpaBun HocemeHus
IMapxa unu Meponpusrusi.

4.3.9. B uckmouuTenbHEIX ClIydasx TpebosaTh oT KiMeHTa HpefocTaBUTh IOKYMEHT, yAOCTOBEPSIONIM €ro IMYHOCTH, NPH
proOpeTeHUH WK Bo3Bpate bunetos 6o nmpu npoxoxaeHnu KoHTpoIIs.

4.3.10. Tlotpebopats ot KimeHTa HpeiocTaBUTh AOKYMEHT, IOATBEPKAAIONMIUIM paBo KiluenTa Ha NBroTy, IpH IpHOOpETeHUH
nerotHoro bunera wiu npu npeabseiaeHun ero Ha Kontpoe.

4.3.11. He npunumats K Bo3BpaTy buneTsl Ha OCHOBaHUM TOTO, 4To KnenTy He ImoHpaBuiIock Meponpusrue.

4.3.12. He nmpuHuMaTh K BO3BpaTy BuieTsl Ha OCHOBAaHMHM TOrO, uTo KIIMEHT He COINaceH ¢ H3MEHEHMAMH, BHECEHHBIMH B
nporpaMmy MeponpusTus (BKI0Uasi H3MEHEHHUS B COCTAaBE MCIIONHUTENCH, 3aMEeHy JISKTOpa Ha ITyOJIMYHON JIEKIUH | T.IL.).

4.3.13. TlepenaBaTs mpaBa 1 0OA3aHHOCTH IO PEANU3ALMK BHIETOB MMIAM, YIIOITHOMOYEHHBIM I1apkoM Ha peanu3anuio buneTos.
[Mopsimok peamm3anuu bueToB B 3TOM citydae perynupyercs [1onp30BaTeIbCKIM COTTIAICHHEM, YTBEPKACHHBIM YIIOJTHOMOYCHHBIM
JUIIOM.

4.3.14. Hanpasnars Kiuentam MHOPMALMOHHbBIE COOOIIEHHS, CBA3AHHbIE ¢ HOPAIKOM OKa3zaHus ycayr IlapkoM (B TOM dHCIIE €
nopsiikoM oopmiteHus 3akasa).

4.4. O6szannoctu [Tapka

4.4.1. Tpenocrapnats KnuenTy MOMHYIO M JOCTATOUHYIO (B COOTBETCTBHH C AEHCTBYIOIINM 3aKOHOAaTeNbcTBOM PD) nndopmarmio
0 MeponpusTan, 0 1IeHaX, IMEIOMKXCS TUIaX BHIIeTOB, MpaBMIaX WX peanu3alliy, IpaBUiIaX W yCIOBUAX WX BosBpaTa, 00 MHBIX
yCITyrax B CBSI3U C IIpOoBeieHnEM MeponpusThs, a Takxke 0 MpaBuiax nocemenus [lapka u MeponpusTus.

4.4.2. TpenocrapnaTts KnneHTy BO3MOXKHOCTB ocyniecTsaTh [Ipuodperenne buneros B Kaccax n/mmu na Caiite Ilapka u Bosspar

JCHCKHBIX CPCIACTB B COOTBETCTBHUU C YCIIOBUAMU CornaiieHus.



4.4.3. Tpenocranats Kmuenty nprotsl Ha IIpuobpereHne HekoTOphIX THHOB Buneros B Kaccax w/mnm na Caiire Ilapka npu
YCIIOBHH TIPEIbSBICHHUA JOKYMEHTA, ITOITBEPKIAIOIIETO PaBO IMOCETUTENS Ha JIBIOTY.

4.4.4. VYxaswBaTs Ha Caiite n B Kaccax TOuHyIO CTOMMOCTB BCEX BUOB BuieTos, npennaraeMbix ai1s [IproOpeTenus.

4.4.5. VxaswBaTs Ha CaiiTe Bcex ull, yHOTHOMOYEHHBIX IlapkoM Ha peanmsanuio buneTos.

4.4.6. He ucnonn3oBaTh IepcoHaIbHbIE NaHHble KiIMEHTa B 1Ie/IAX, HE COOTBETCTBYIOIIUX YCIOBHAM HacTosAuero CornameHus.

5. MPABWIA IPHOBPETEHUSI U BO3BPATA BUJIETOB HA CAUTE
5.1. Bamorta Inatexa u Bo3spara
5.1.1. Bamortoii ITnaTesxa B COOTBETCTBUH C ASHCTBYIOIIMM 3aKOHOAATENLCTBOM Pd sBisercs poccuiickuil pyos.
5.1.2. Bamortoii Bo3spaTa B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD sBseTcs poccuiickuii pyoib.
5.2. Omnnara 3aka3za na CaiiTe BO3MOKHA ¢ HOMOMLIBI0 BaHKOBCKOI kKapThl. BosmoxxHOCTH OmmaTel DNEKTPOHHOro 3aKasa B Kaccax
He MpeLyCMOTpeHa.
5.2.1. Tlocne Beibopa buneros Knuent npuctynaer k oGopmiaeHnio 3akasa: 3aMoIHsAeT BCe MO JIEKTPOHHON aHKETHI, BHIPaXKaeT
cBoe cornacue ¢ ycrnoBusmMu CornameHus (B TOM YHCIIE cOoTiiacke Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX B CIIydae MPUOOPETCHUS
nMenHoro bunera) u ¢ [IpaBmiamu nmocemenus [Tapka, HaxxumaeT kHOTIKY «KynuTh buier» n mocienoBaTeqbsHO OCYIIIECTBISET BCE
atanbl GopmupoBanus 3aka3a. bpoHupoBaHue OwmieTa MPOUCXOTUT ABTOMATHYECKH. 3aBEpIICHUEM IPOLEAYPhl 3akaza SBISIETCS
OraTa, moATBEpKIeHHAs OaHKOM-DKBalepoM.
5.2.2. B mo6oit MoMeHT 10 coBepmienus Ilnarexa KiaueHT BipaBe 0TKa3aThesl OT HEOMIAUEHHOTO 3aKa3a, €CIIH KaKHe-IH00 yCIOBHUS
Cornamenns sSBISAIOTCS U HETO HENpHUEMIIEMBIMH. B cilydae OTCYTCTBHS OIUIATHI IO MCTEUYEHWH II0Jydaca ¢ MOMEHTa Hadaia
odopmiienns 3akaza bponuposanne buneros aHHyIHpyeTcs, 1 BuiteTs BO3BPAIIaloTCs B OTKPHITYIO IPOJAXKY.
5.2.3. Cob6erBenno Omnara 3akasa MpoHCcXoauT Ha caiite baHka-skBaiiepa mam CHCTEMBI DIEKTPOHHBIX MaTexeil (B pesynbrare
aBTOMAaTHYECKOTO IepeHanpanienns). [Ipu ycnemnom nposenennu [Tnatexa co cuera Knmenra cHumMaeTcst cyMMa CTOMMOCTH 3aKasa.
B cnyuae, ecimn Orurata 3akaza He ObUTa 3aBepllieHa W/WIIM 3aBepIllieHa HeycremHo, KimeHT BmpaBe oGopMHUTH HOBBIM 3aka3 H
npousBecTH ero OIaTy coritacHoO MOPSAKY, YCTaHOBICHHOMY I1. 5 CorameHus.
5.2.4. B pesyibrate ycnemnoi Omnatel KJIHEHT NOJTydaeT Ha ajjpec SJIeKTPOHHOM MOYThI, yKa3aHHbIH UM Npu odopmiieHur 3aKasa,
nrcbeMo 00 ycrermrHoi Omtare 3akasza ¢ DJIEKTPOHHBIM OMIIETOM (B BHJIE CCHUIKU M BIIOXKCHHMS).
5.2.5. DrexTpoHHBIH OGUIET CUMTAETCS MOCTABJEHHBIM, €CIIM MHChMO O €ro ycremHoi Ommate ObUIO OTIPABIEHO MOYTOBBIM
CepBepoM IporpaMMHO-ammapaTHoro komiuiekca Ilapka. Ecnu yka3zaHHOe HMUCBMO, a Takke Ipyrue MUCbMa, HAMpaBIsieMbIE B
npouecce bponupoanus bunera u onnartel 3akasa, He 1ocTaBieHbl KieHTy, 310 He 03HavaeT, 4yTo buner He ObUI MPOJaH, Tak Kak
cOoM IIpH OTIIPaBKE IMUCEM MOTYT IMPOUCXOJUTH 110 HE3aBHUCAIIUM OT [lapka npuanHam.
5.2.6. B ciyuae orkasa Kiuenra ot 3akasa, KiueHT nmeer npaso Ha Bo3BpaT cyMMbl, yIIladeHHOM UM Mpu opopMIIcHUHU 3aKasa B
cooTBeTcTBUH ¢ 1. 5.7. CornameHus.
5.3. Ocuosanus mns otkaza Kiventy B ipoxose B Ilapk no bunety
5.3.1. Tapxk Bnpase otkazats Kituenty B npoxose no bunety B cityuae HecoOmoaenus um [pasun nocemenus [Napka. AKTyanbHbIe

HpaBI/ma noceucHrs NOCTOSIHHO Pa3sMCIICHbI HA 0(1)I/IIII/IaJ'ILHOM caiite HapKa Www.ngpark.ru/.



5.4. Topsamox obecneuenus GesonacHocTu Ilnaresxei

5.4.1. BesomacHocts Ilnarexeii obecneunsaercs bankoM-3KkBaliepoM, (YHKIHOHUPYIONIUM Ha OCHOBE COBPEMEHHBIX IPOTOKOJIOB
1 TEXHOJIOTHH, pa3pabOTaHHBIX TUIATESKHBIMU cucTeMaMu Visa International, Mastercard Worldwide (3D-Secure: Verified by Visa,
Mastercard SecureCode), MUP u Cuctemamu 3JeKTPOHHBIX IUIaTexeil. besomacHocTs nmepenaBaeMoil HHGOpMaIUN 00eCTieunBaeTCs
Bankom-3KBaiiepoM ¢ TOMOIIBIO0 COBPEMEHHBIX IPOTOKOJIOB 00ecreueHNs 0e301acHOCTH B ceTn MHTepHeT.

5.5. Topsanok anHynupoBanus 3akasa

5.5.1. Tapk annymupyer 3aka3 B clydae OJHOCTOPOHHEro oTkasa KimenTa ot 3akasa.

5.5.2. Tlapk aBTOMaTUYECKM aHHYIMpPYET 3aka3s nocie okondanus Cpoka 6pOHUPOBAHUS B CITydae HEMOIYYEeHHUs HOATBEPKACHHUS 00
ycneumHoM coBepiienuu [lnarexa ot [1naTexxHoM cUCTEMBI.

5.5.3. Tlapk BnpaBe aHHYIHMpPOBaTh 3aka3 B ClIyuae TEXHMYECKOTO cOosi B pabore BumeTHoil cucteMsl pu oQOpMIEHHH 3aKasa.
CymMMa CTOMMOCTH 3aka3a IpH 5TOM BO3Bpamiaercs Ha cuyer KimeHTa, HMCIONB30BaHHBIM WM IIpH COBepuieHWH llmartexa B
cooTBeTcTBUM ¢ 1. 5.7 CornarieHus.

5.5.4. Tapk BnpaBe aHHYIHUPOBATh 3aKa3 B CIIyuae OTMEHBI MM 3aMeHbl Meponpustus no uaumuatuse [lapka. CymMMa CTOMMOCTH
3akaza mpu 3TOM BoO3Bpamaercsi Ha cueT KimeHTa, MCIOJIB30BaHHBIM MM TPHU coBeplueHnW [lnmarexa B COOTBETCTBHM € M. 5.7
CornameHus.

5.6. Topsnok undopmannonHoii nopaepskku Kiuenra

5.6.1. B ciyyae BO3HHMKHOBEHHs BOIPOCOB, CBSI3aHHBIX ¢ oopmieHMEM 3akasa M ocyulecTsieHueMm I[lnatexa, KiueHT Mosker
oOpatuthest B [Tapk, HarmucaB Ha aipec 3IEKTPOHHOMN IMOUTHI CIy>KOBI IOJUIEPXKKH OMIeTHBIX npojax: info@ngpark.ru

5.7. Tipaeuna Bo3Bpara cymmsl [LnaTexa 3a oriaueHHbIA DIEKTPOHHBIN 3aKa3

5.7.1. Bosspar cymmbl IlnaTexka 3a OIUIaueHHBIH, HO HE HCMOIb30BaHHbIN DJICKTPOHHBIA 3aKa3 OCYLIECTBISAETCS TOJBKO IS
3akazoB, odopmiueHHbIx Ha Caiite Ilapka mpu nomomm bankoBckod Kapter mmm CucTeMbl 35IEKTPOHHBIX IIaTeskei. Bosspar
OCYIIECTBIISICTCS TOJIBKO Ha cueT KineHTa, ncronis30BaHHbIi UM NpU coBepuieHun [lnaTexa.

5.7.2. Buner, ucnosib30BaHHBIH MOJIHOCTHIO WM YACTHYHO (J71s POXOJIa B OJIHY W3 30H jieiicTBUs buieTa), BO3BpaTy He MOJJIEKHT.
5.7.3. Bosspar cymmsl ITnaTesxa oCyIecTBIAETCS TOIbKO 32 BECh 3aKa3 LIeJUKOM (T.€. 3a BCe BXosuIue B Hero busiersl). Eciu yacTh
Buneros B 3akaze ucmonp30BaHbl, TO Bo3BpaT ocTaBIINXCSl HEMCIIOIB30BaHHBIX BHUIETOB HEBO3MOKEH, KpOME CITydaeB, YKa3aHHBIX B
m 5.7.9.

5.7.4. O6men bunera na buner Ha Apyryio aaTy, Apyroii ceanc miu Meponpusarue 160 Ha Buner apyroii crouMocTy (B TOM dHCIIe
C JIOTIIATO¥) HE OCYIIECTBIIIETCS.

5.7.5. Jnsa ocymectenenus Bosspara cymmel Ilnatexa KilMeHT 3amoNHseT 31eKTPOHHY0 GOopMy 3asBIEHUS_HA BO3BPAT HE I03/IHEE
CpOKa, yKa3aHHoToO B 11. 7.1. B 3asBiieHnn 10KeH OBITh yKa3aH TOT JK€ afpec MISKTPOHHON MOUYTHI, KOTOPBIM ObLT yKazaH KimeHToM
pu ohopMIICHIH 3aKasa.

5.7.6. TIpu nonyuenuu 3asiBieHus ITapkoM Ha ajgpec OTHPABUTENS HAIpPABISETCS ABTOMATMYECKOE MHCHMO O IOJYYEHHM €ro
3asBienus. B cioydae, ecnm Takoe MUCHMO He MoiydeHo, KineHTy HeoOxoauMo obpaTuthes B [lapk (ampec 3MEeKTPOHHOMN MOYTHI
yKa3aH B 11. 5.6.1) 3a moATBepkACHNEM TOydeHus ero 3asBiieHus. Eciu oOpameHus 3a moaATBep KISHUEM He TmocienoBaio, [lapk He

HECET OTBECTCTBCHHOCTH 3a HEIIOJIYUYCHUEC 3asBrnenns Kiuenra.


mailto:info@ngpark.ru

5.7.7. 3anpoc Ha Bo3sspar cymmsl Ilnatesxa npunumaercs I1apkoM B 06paboTKy TOJNBKO MOCTIE BHIMONHEHH KIneHTOM B HOIHOM
o0beMe yCIIOBH, OTOBOPEHHBIX B 1. 5.7. Cpok 06paboTku 3ampoca - 10 (mecsaTs) pabounx JHEH.
5.7.8. Jatoii Bo3spara cymmsl IInaTexa cumTaercs faTa CIHCAHMS JEHEKHBIX CPEICTB C TPAH3MTHOTO cyeTa banka-okBaiiepa. 3a
JATBHEHIITYT0 TpaH3aKIMIO JEHEKHBIX CpeacTB Ilapk 0TBETCTBEHHOCTH HE HECET.
5.7.9. B cmyuae Bo3Bpara cyMMbI CTOMMOCTH 3aKa3a MO3IHEE HACTYIUIEHHS CPOKOB, YKA3aHHBIX B I1. 7.1, B CBA3M C JOKYMEHTAIHHO
MTOJITBEPKICHHBIMI OOCTOSITENILCTBAMH, CBSI3aHHBIMH C Ooyie3HpI0 KiMeHTa WM JHIa, SBISIOIIEroCs YICHOM €ro CeMbH, JHOO
CMEPTHIO JINIIA, SBIISBIIETOCS YWICHOM €r0 CEMBH WM €ro OJM3KUM POICTBEHHHKOM (B COOTBETCTBHM ¢ CeMeHHBIM KogekcoM PD),
IMapx ocymectBisier Bo3Bpar CyMMBI CTOMMOCTH 3aka3a HpW YCIOBHH IOJA4YH 3asBICHUS WM MOATBEPKIAIOMHNX JTOKYMEHTOB
(amexTpoHHBIX Komuii) B [Tapk B ciieyromnme CpoKH.
* B cBs3u ¢ 60me3HpI0: 3asBICHUE - HE MO3/IHEE AAaThl IOCEIIEHNs, YKa3aHHOW Ha buieTe; MMCTOK HETPYIOCHIOCOOHOCTH M
CIIpaBKa - He TIo3Hee 14 qHe ¢ JaThl mocelleHns, yka3anHoi Ha bunete B coctae 3akasa;
* B cBs3M cO CMepThIO: 3asBICHUE - HE TO3JHEE JaThl MMOCCIICHUS, YKa3aHHON Ha buiere; moATBepKAaroNIue JOKYMEHTHI

(CBHIETETHCTBO O CMEPTH M JJOKYMCHTBI, TIOATBEPKIAIOIIUE POJCTBO) - HE MO3AHEee 14 THEH ¢ JaThl MOCEHICHUS, YKa3aHHOH

Ha bunere B coctaBe 3akaza.
5.7.10. Tlox unenamu cempu KIMEHTa MOHMMAIOTCS CYNPYTH, POJAMTEIM M AETH (B TOM YHCIE NPHEMHBIE), MO ONU3KUMU
POICTBCHHUKAMH - ICAYIIKH, Oa0YIIIKU U BHYKH, POJHBIC OPaThs U CECTPHI.
5.7.11. B cnyuae Gonesnu KIMeHT NpeoCTaBiIseT B KAueCTBE MOATBEPHKAAIOIINX JOKYMEHTOB DICKTPOHHBIE KOIHU IMCTKA
HETPYIOCITOCOOHOCTH; METUITMHCKOM cripaBku 095/y (Ans ydamquxcs Wid CTYICHTOB) HJIM CIPAaBKH (MEAUIIUHCKOTO 3aKIFOUCHUS),
BBIJIAHHON MEJIMIIMHCKOW OpTaHW3aIleld B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOMATedbcTBOM P® u moareepikmaromieii Qakt
3aboneBanus KimeHTta, NpemsTCTBYIONIETO MOcemeHuto [lapka, U 3JeKTPOHHBIC KOMUH JOKYMECHTOB, TIOATBEPKIAOIIUX POJICTBO (B
ciy4ae OOJIC3HU YICHA CEMBH).
5.7.12. B cayuae cMepTu poacTBeHHUKA KIIMEHT MpefocTaBseT B KauecTBe IOATBEPKAAIOMUX JOKYMEHTOB 3EKTPOHHYIO KOIHUIO
3apETUCTPUPOBAHHOTO MEAUIIMHCKOTO CBHIETEIBCTBA 0 cMepTH mo (opme Nel06/y-08 mmu cBuaeTenbcTBa (CHPAaBKH) O CMEPTH,
BBIIAHHOTO OTAEJIOM 3allUCH aKTOB T'Pa)XIAHCKOTO COCTOSIHHA (TIPH YCIIOBHH, YTO CMEPTH B COOTBETCTBHH C IPEICTABICHHBIMH
JIOKyMEHTaMH HACTyNHJa He paHee deM 3a 14 mHelr mo JIHsA mocemieHus, ykazaHHOro Ha buiere, HO He mo3nmHee camoro JlHs
IIOCEIICHNS M He paHee naThl mpuoOperenns Kinmentom buneToB), a Takke 3JIEKTPOHHBIE KOIHMH JOKYMEHTOB, ITOATBEPKIAIONTIX
POICTBO.
5.7.13. Jlna opopmnenns Bo3spara B cuTyamusx, npeaycMoTpeHHbIX 1. 5.7.10, KiaueHTy HeoOXOAMMO 3aIIONHUTh dIEKTPOHHYIO
¢dopmy 3asBieHus Ha Bo3BpaT, IpUKpENyB 3JIEKTPOHHBIE KOMWH JOKYMEHTOB, MOATBEPKIAIOMINX NMPUYMHBI OTKa3a OT 3akasa, u
JIOKYMEHTa, YIOoCTOBepsroero auaHocts Kimmenra. Cpok paccMoTpeHus 3asBieHus U yBepomieHns Kimenra o npuHATOM perieHun
- 5 (mATh) pabouux AHEH co JHS MONydeHus 3asBiieHus. BpemeneM momydeHus 3asBIeHUST CAUTACTCS BpeMs TIOCTYTUICHUS 3asBICHUS
B aBTOMATH3HPOBAHHYIO cuctemy [lapka.
5.7.14. Jlna opopmnenns Bosspara Ilapk BrpaBe H0HOIHUTENBHO 3apockTh y Kinnenta buner n KaccoBslii yek.
5.7.15. Tlapk ocrasnsteT 3a coboif npaBo He MpUHMUMATh K Bo3spaTy Bumers, peamusoBanusie [TapkoM B paMKax CIeIHaIbHBIX

MIPOTPaMM U aKIHUi, IIPeTyCMaTPHUBAIOIIIX 0COOBIE YCIOBHUS IPHOOpETeHNs briteToB (B TOM YHMCIIE IBIOTHI M CKUAKH).



5.7.16. Tlapk BnpaBe OrpaHMYUTH KOIMYECTBO BUIETOB, 0JIHOBPEMEHHO PMHUMAEMbIX K Bo3Bpary oT oaHoro KiueHTa, 1 0TKa3aTh
B BosBpare, ecnu:

a) KumenToM He mpeacTaBiIeHBI TOKYMEHTHI, KOTOpBIe TpeOyroTes A odopmireHmst Bo3spara;

6) KumenTtom npencraBieHbl JOKyMEHTHI, KOTOPBIE COAEP)KaT HEJOCTOBEPHYIO HH(OPMAIHIO;

B) KimmeHnToMm He cOOIIOACHBI CPOKU TOJIauH 3asBICHIYSI, TpeaycMoTpeHHble 1. 7.1. CornameHus;

I) CMepTh WIeHa CeMbH WM OJM3KOro poAactBeHHMKa KimeHTta HacTymwia mo3mHee J[HS mocemeHus, yka3zaHHOTO Ha bumere,
Mo3iHee JaThl MproOpeTeHus bunetos win 3a 14 u 6osee qHEH, peAmecTBYIOMUX J[HIO MocemeHus;

JI) yCTaHOBJICH (haKT cucTemMaThueckoro (bosee AByX pa3 B Mecsir) oOpameHus: KimueHntom ¢ 3asBaeHUsIMH,

€) 1o oOfHOMY 3asBIICHHIO BO3BpaInaeTcs 6oiee 0qHOTro 3akasa;

€) ycraHnoBneH ¢akt npuodbpereHus: Kimmentom buieToB 111 KOMMEpPYeCKOTro UCTIOIb30BaHUS;

) YCTaHOBIICH (haKT MOBTOPHOW peanu3anyu bmieToB numamu, He ymomHOMouYeHHBIMH Ilapkom Ha peanmzamuio buneroB B
COOTBETCTBHUH C ACHCTBYIOUINM 3aKOHOIATEIHCTBOM PD.

5.7.17. Tpu Bosspare cymmsl [Inatexa B ciiyuae OTMEHBI MM 3aMeHbl MeponpusaTys o MHUIMATUBE I1apka, a Takxke B CIydasx
BO3HHUKHOBEHUS TEXHHYCCKMX COOCB, CTABINIUX MPEMATCTBUSIMH K OQOpMIICHHIO 3aka3a Wiu ocymectBiicHuto [lnmarexa, Ilapk
uapopmupyer Kimenra 06 oTMeHe, 3aMeHe, epeHoce MeponpusaTus myTeM pasMenieHus uHdopmarn na Caiite [lapka 1 WHBIM
Mena-KaHajlaM, HCIoibp3yromumcs [lapkom. 3asBieHHs Ha BO3BpAT JICHEKHBIX CPEACTB OT KIIMEHTOB NPUHUMAKOTCA C MOMEHTA
0o0BsBIICHUS 00 OTMEHe, 3aMeHe, mepeHoce Mepompuatus u B TedeHue 10 (mecsaTH) KalCHIAPHBIX IHEH, CUWTas OT JAaTh
HecocTosBierocs Meponpustus. Taxke [lapk BrpaBe aBTOMaTHYSCKH aHHYJIMPOBaTh 3aka3 v BepHyTh KimeHnty cymmy I[lnatexa B
OJTHOM 00BbeMe 0e3 mocTyIuieHus 3asBieHus oT Kinenra.

5.7.18. Cropons! npumy K cornamenuto, 4yto Bosspar cymmsl I[lnaTexa [TapkoM MO COOTBETCTBYIOMIEMY 3aKa3y B COOTBETCTBUU
¢ ycnousaMu HacTosmiero CornamreHust w/wmu [IpaBriiaMu MIaTeKHBIX CHCTEM M JICHCTBYIOIIMM 3aKOHOAATENBCTBOM P®D, Oyner
pacuenuBatbcss CTOpOHAMH Kak COOBITHE, KOTOpOE SBIsSeTCS s [lapka JOCTaTOYHBIM OCHOBAaHUEM, YTOOBI MPEKPATUTH CBOH

00s13aTenLCTBA 110 HaCTosALIEMY CornaileHuro U CYUTaTh CBOU 00S3aTEILCTBA nepeng KiireHToM BBINOIHEHHBEIMHU B ITOJTHOM 00BEME.

6. IIPABUJIA IPUOBPETEHUS U BO3BPATA BUJIETOB B KACCAX
6.1. Bamora [Tnatexa u Bosspara
6.1.1. Bamoroii [Tnatexka B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOIATEILCTBOM Pd siByisieTcst poccuiickuii pyo6iib.
6.1.2. Bamoroii Bo3Bpara JeHEXHBIX CPEACTB B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOAATENLCTBOM PXD SBIAeTCS pOCCHIACKHUIA
pyOIb.
6.2. Omnara buneros B Kaccax BO3MOKHA HAaIMUHBIME JEHEKHBIMU CPEACTBAMU UM BaHKOBCKOM KapTo.
6.3. Kiuent moxeT npuobpecTy N5roTHeI Bunet B Kaccax TONbKO IpH NpeabBIeHHN JOKYMEHTA, OATBEPKIAIOIIEr0 ero IpaBo
HAa JIbIOTY.
6.4. KueHT MOXET BOCIIONB30BAaTHCS CBOMM IIPABOM NPHOGpETeHus IroTHOro 6unera B Kaccax He Gojee 0JHOrO pasa B JCHb.
6.5. Buner, HCIOIB30BAHHKIIA HOTHOCTBIO UM YACTHYHO (/1S BXOAA B OJHY U3 30H JeiicTBus BueTa), BO3BpATy HE IOICKHUT.

6.6. Tlapk ocraBnser 3a co0Oif TpaBo He NMPUHMMATL K BO3BpaTy BuieThl, peann3oBaHHble [1apkoM B pamkax CIELMAIbHBIX



MIPOTPaMM U aKIUH, IIPeTyCMaTPHUBAIOIIIX 0COOBIE YCIOBHUS IPHOOpETeHNS bIiteToB (B TOM YHCIIE IBIOTHI B CKUAKH).

6.7. O6men bunera va buser Ha apyrylo maty, Apyroi ceanc niu Meponpusarue 160 Ha buner apyroit cTouMocTH (B TOM YHCIE C
JIOTIIATO) HE OCYIIECTBIIETCS.

6.8. Odopmuenne Bosspara JeHeXHBIX CPEACTB 3a HEHCIIONb30BaHHEIH bunet, mpruobpeTrennslii B Kaccax, IpoM3BOANTCS TONBKO B
Kaccax ITapka. [lyig opopmiennst Bo3Bpara KimueHT He mo3aHee HACTYIUICHUS YCTaHOBIEHHOTO cpoka Bo3spara (1. 7.1) 3amoyiHseT B
Kaccax 6ymaxnoe 3asinenne Ha Bo3Bpar u caaet buetsr; mpu cebe KimmeHTy HE0OX0aMMO MMETh baHKOBCKYIO KapTy, ¢ IIOMOIIIO
KOTOpO#t ObLT pon3BeieHa orara (ecim Orutata Obliia O€3HATMYHOM ).

6.9. B cinyuae Bo3ppara HeHCII0JIb30BaHHOIO BuUjleTa N031HEE HACTYILUIEHUS CPOKOB, YKA3aHHBIX B II. 7.1., B CBA3M C JOKYMEHTaIbHO
MTOJITBEPKICHHBIMI OOCTOSATENIECTBAMH, CBA3aHHBIMU ¢ Ooyie3Hpio KimeHTa WM nwna, SBISIIOMIETOCS WICHOM €ro CeMBH JHO0
CMEPTHIO JINIIA, SBIISBIIETOCS YWICHOM €r0 CEMBH WM €ro OJIM3KUM POICTBEHHHKOM (B COOTBETCTBHM ¢ CeMeHHBIM KogekcoM Pd),
[Tapk ocymecTBisieT BO3BpAT MOJHON CTOMMOCTH bmiera mpu ycimoBuu mojmauu 3asBICHUS (3aMONTHEHUS AIIEKTPOHHOHN (OpMBI
3asBieHust Ha Bo3Bpar) u moaTBEp)KAAIOMINX JOKYMEHTOB (3JeKTPOHHBIX Konuid) B [Tapk. CocTaB JOKYMEHTOB ISl IIPEIOCTABICHUS
Knuentom onucansl B 1. 5.10-5.13

6.10. Jlna opopmiienus BosspaTa B CuTyalusix, MPeayCMOTPEHHBIX M. 6.9, KiMeHTy HE06X0IMMO MPEeIBAPHTENLHO 3allONHHUTH
JIeKTpOHHYI0 opMmy 3asiBieHus Ha Bo3Bpar, mpuiokuB K HEMY DJIEKTPOHHBIE KOIMH: HEHCIOIb30BaHHOTO buiera; 1OKyMEHTOB,
MIOJTBEPIKTAIOIINX TPUYHMHBI OTKa3a oT buera; JOKyMEeHTOB, yaocToBepstomux JnaHocTh Kimmenra. Cpok paccMoTpeHus 3asBIeHUS
n yBenomiieHus: Kimenra o mpuHATOM pemieHud - 10 5 (1mstn) pabouyux AHEl co AHA MoydeHHs 3asBieHus. Bpemenem momydeHus
3asBIIEHMSI CUUTACTCS] BpEMs ITOCTYIUICHHS 3asBJICHUS B aBTOMaTH3MpOBaHHY!0 cuctemy [lapka. B cirydae monoskurenbHOro penieHus
Knwuenr B cpok He no3nHee 30 (Tpuanarn) aHEH nocne nojgayn 3asBieHus oopaniaerca B Kaccy Ilapka ¢ opurnnanom buera mist
BosBpara croumoctu bunera.

6.11. Jina opopmnenus Bosspara [Tapk Bripase 10TONHUTENLHO 3anpocuTh y Kimenra Kaccosblii uek.

6.12. Tlpu Onnare Bunera Bankosckoii kapToil Bo3spar croumocTd BuieTa ocylIecTBIseTCS TONBKO Ha BaHKOBCKYyIO KapTy, ¢
KoTopoii 6buT pousBeneH Ilnarex. bankoBckyro kapty HeoOxonumo umets ¢ coboid. Cpok Bosepara croumoctu bunera Ha kapty
KinnenTa 3aBucUT OT 6aHKa - SMUTEHTa BaHKOBCKOW KapThl.

6.13. B ciyuae Bosspara qeHexHBIX cpeacTB Ha BaHKOBCKYIO KapTy AaToii Bo3BpaTa cunTaeTcs 1aTa CIHCAHMS AEHEKHBIX CPEICTB
C TPaH3WTHOTO cueTa baHka- skBaiiepa. 3a TanbHEUITYI0 TPaH3aKIIHIO JICHEXKHBIX cpeacTB [lapk OTBETCTBEHHOCTH HE HECET.

6.14. B cnyuae Bosspara HaIMUHBIX JEHEKHBIX cpeAcTs KIIMEHT MojydaeT HamMYHbIE JAEHEKHBIE CpeacTBa 3a buners: B Kaccax
rociie 00paboTKH 3asBICHUS KACCUPOM.

6.15. Tapk BupaBe OrpaHUYMThL KOIMYECTBO BUJIETOB, OJIHOBPEMEHHO MPMHUMAEMbIX K Bo3Bpary oT ogHoro KinueHra, 1 0TKa3aTh B
Bo3Bpare geHEeXHBIX CPEACTB, CCIH:

a)  eciu HOMep OmyeTa He COOTBETCTBYET JICKTPOHHOM 0a3e JaHHBIX OMIIETOB, SMUTHPOBAHHBIX Ha YKa3aHHOE B 3asBieHnn Kimenra
MeponpusTue;

0) KimmeHnTom He mpemocTaBIeHbI IOKYMEHTHI, KOTOphIe TpeOyroTcs aist opopmiieHus Bosspara;

B) KimenToMm npemocTaBieHbI TOKYMEHTHI, COJIEpIKaIIie HEAOCTOBEPHYIO HH(OPMAIIHIO;

r) Kiumentom He cobrofeHbI Cpoku oauu 3assieHus Ha Bo3spar buneta, npemxycmorpenssie 1. 7.1. Cornamienus;



) CMepTh 4YeHa CeMbH WM OJIM3KOro poicTBeHHHMKa Kimenta HacTymmia mo3gHee J[Hs MocelieHus, yka3aHHOTO Ha bunere,
Mo3Hee aThl proOpeTeHus brietos wim 6oJiee ueM 3a 14 aHeid no JIHs mocemnenus;
€) ycraHOBJICH (hakT cucTemMaTrdeckoro (boyee AByX pa3 B Mecsin) odpamenus Knuenra ¢ 3asBienusMu Ha Bo3spar;
€) ycraHnoBiieH ¢akt nmpuodbpereHust Kimmentom brieToB 111 KOMMEpYeCcKOTro UCTIOIb30BaHUS;
’K) YCTaHOBJICH (DaKT MOBTOPHOW peanu3anuu buieToB nwmamu, HE yNOJTHOMOYEHHBIMHU [lapkoM Ha peanu3arnuio OWIECTOB B
COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOJATEIHCTBOM PO.
6.16. B ciyuae orMensl miy 3aMeHbsl MeponpusTtus no naunuatuse Ilapka Iapk napopmupyer Kinnenrta 06 oTMene, 3ameHe,
neperoce MeponpusTus myTeM pazmerienns napopmanmn Ha caite [Tapka. 3asBieHns Ha BO3BpAT NEHEKHBIX CPEICTB OT KitmeHToB
npuanMaroTcs B Kaccax ITapka ¢ MoMeHTa 00BsBIeHMS 00 OTMEHe, 3aMeHe, TiepeHoce Meponpusatus u B TedeHue 10 (mecsaTn)
KaJIeHAAPHBIX JHEH, CAUTast OT JaThl HECOCTOSBIIETOCS MeponpusTHs.

7. CPOKHU BO3BPATA BUJIETOB
7.1. Cpox Bo3Bpata bunera 3aBucur ot Buna bunera. Bpemenem nonyuenus 3assieHust Ha Bo3Bpat cunuTtaetcs BpeMs MOCTYIUICHUS
SasBeHus B cucteMy [lapka mimu Bpemst epeiayn 3amodHeHHoro OymakHoro 3assieHus B Kaccy ITapka. ITapk octaBmsieT 3a co6oit

IIpaBO OTKa3aTh B BOSBpaTG BI/IJIeTa, ecln 3asBICHUE TMOCTYIMJIO IMO3KEC YKA3aHHOT'O CPOKaA.

BU BUIETA CPOK BO3BPATA

buner Ha Meponpustre 6e3 ykazaHUs BpeMEHH 23:59 nHs, IpeIIecTBYIOMIETO NaTe TOCSIICHHS,

ero Hauana B JleHb nocemnieHust yka3aHHOU Ha bunere

Bxoanoit buner ¢ ykazanuem BpeMeHU Havaja 3a 3 gaca m0 BpeMeHH Hadaina MeponpusThs, yka3aHHoTo B buere
Meponpustus

8. MOPAJOK 3AIIATHI MEPCOHAJIbBHBIX JAHHBIX KJIMEHTA

8.1. Tapk o6s3yercs He pasriamarh HojiydeHHyro oT Kinmenrta mupopmamuto. He cuuTaeTcs HapylleHHEM MpPeIOCTaBJIEHUE
[Tapxom uHpOpMaMH IULAM, ISHCTBYIOIIMM Ha OCHOBaHMH J0T0oBOpa ¢ [Tapkom, Uit ncnosHeHus 00s13aTenbeTB nepen Kimenrom.
[Tapx mpemocTaBisieT AOCTYI K NEPCOHANBHBIM JAHHBIM TOJIBKO TeM pPa0OTHMKaM, MOAPSIYMKAM M areHTaM, KOTOPBIM 3Ta
nHpopmanus HeobxoauMa JuIst obecniedenus GpyHkunoHuposanus Caiita u npegocrasienus yciayr Kimenry.

8.2. 006paboTka MepcOHANBHBIX MaHHBIX KJIMEHTa OCYLIECTBIAETCS B COOTBETCTBMH C JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM PD.
[MTapk obpabarsiBaeT nannslie Kinenra B nensix npegoctasieHus KimmeHTy yciyr, IpoBepKy, HCCIICAOBAHMUS M aHAIN32 ITHX IaHHBIX,
a Takke s cBs3u ¢ Kimenrom. Ilapk mpuHMMaeT Bce HEoOXOMMMBIE W pasyMHBIC MEpBI JUIS 3allUThl JaHHBIX Kimenra ot
HEMpaBOMEPHOI'0 JOCTyMNa K HUM U OT HE3aKOHHOT'O PacIpOCTPAHEHHUS.

8.3. Tpunumas ycnosus [1os1b30BaTeNbCKOrO cornamienus, Kiment naet cornacue Ha 06paboTKy MepCOHANbHBIX TaHHBIX (KaK ¢
UCIIONIb30BAaHMEM CPEJCTB aBTOMAaTH3allMM, Tak M 0e3 TaKoOBBIX), BKIIIOYash cOOp, CHCTEMAaTH3alWIO, HAKOIUIEHHE, XpaHEHHE,
YTOYHEHHE, WCIIONb30BaHME, paclpocTpaHeHue (B TOM 4YHCIE Iiepenady), 00e3IWdYMBaHHE, OJIOKMPOBaHHE, YHHUYTOXKECHHUE

TICPCOHATIBHBIX TaHHBIX, IMTPECIOCTABJICHHBIX KiueHToM B CBSI3M ¢ BHITIOTHEHHEM HACTOSIIETO COFHaIHCHI/I}I, a TaK)XXC UHBIX HeﬁCTBHﬁ,



npeaycMoTpeHHbIX DenepanbHbIM 3aK0HOM OT 27.07.2006 Nel152-®D3 «O mepcoHaNbHBIX JTaHHBIX).

8.4. Tlapk He npoBepsieT HOCTOBEPHOCTh MPEAOCTABIECHHBIX KIIMEHTOM NaHHBIX U HE OCYILECTBIISET KOHTPOIb UX aKTyalbHOCTH,
HO MCXOOWT W3 TOTO, YTO KIIMEHT MpemoCTaBIsfeT aKTyalbHBIE, JOCTOBEPHBIE W JOCTATOYHBIC JaHHBIE B Ipoliecce O(pOPMIICHHS
3aka3a u uHpopMEpyeT [lapk 0 MOOBIX W3MEHEHUSAX B MPEIOCTaBICHHBIX MM JAaHHBIX. BCIO OTBETCTBEHHOCTH 3a MOCIEIICTBHA
MIPEIOCTABIICHHUS HEAOCTOBEPHBIX TN HEAKTyaIbHBIX JaHHBIX HeceT KimeHT.

8.5. Tlapx BmpaBe HMCIIONB30BaTh MPENOCTaBIeHHYI0 KinentoM mHGOpManuio B Lelsx obecredeHns coOmoneHus TpeGoBaHMiA
MIPUMEHNMOTO JEHCTBYIOMIETO 3aKOHOIATEIHCTBA (B TOM YHCIE B IEIAX MPEAYNPEKICHUS H/HIN PecedeHUs] He3aKOHHBIX H/HIH
MIPOTUBOTIPABHBIX nelicTBuil KimenTa). PackpreiTue npenocraBnenHor KireHToM nHGOpMAU MOXKET ObITh TIPOU3BEIEHO JIUIIH B
COOTBETCTBUH C MMPUMEHUMBIM JIEHCTBYIOIINM 3aKOHOIATENHCTBOM P® 1o TpeGoBaHMIO Cy/a, MPaBOOXPAHUTENBEHBIX OPTaHOB U B
HHBIX [IPEIYCMOTPEHHBIX 3aKOHOIATEIIECTBOM CIIydasiX.

8.6. KiueHT HeceT OTBETCTBEHHOCTb 33 KOH(HIEHIMAILHOCTh MH(OPMALMK O NPUOOPETEHHBIX BuieTax, a Takke 0 HOMepe U
JIETaJIsIX CBOETO 3aKasa.

8.6.1. Tlapk He HeceT OTBETCTBEHHOCTH 3a CIydaM IPOXoja 1o bunery muua, He sBisomerocs Kmuentom, Ha Mepompustue u
BIIPaBE OTKA3aTh B MPOX0JIc Ha MepompusaTie BceM npeabsiButeieM bunetor ¢ onuHakoBbiMu QR-komamu.

8.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh OyMaxkHoro bumera, mpuoGperenHoro B Kaccax. IToBTopHas Bhimaua

oymaxkroro bunera B Kaccax He npemycMoTpeHa.

9. OrTPAHUYEHUE OTBETCTBEHHOCTH
9.1. Knuent ucnosnbzyer CaiiT u npejocTaBaseMblii UM (yHKIMOHAT HA CBOW COOCTBEHHbIN puck. Ilapk He mpuHUMaeT Ha cebst
OTBETCTBEHHOCTU 3a MPAaBUIBHOCTH UCHONb30BaHus Calita KiineHToM, B TOM 4uCie U 32 COOTBETCTBUE BO3MOXkHOCTel CaiiTa nemsam
n oxupanuaMm Kimenra.
9.2. Tlapk He HeceT HUKAKOW OTBETCTBEHHOCTH HM MO KAKUM JIOTOBOPAM, 3aKII0YEHHBIM MeKTy KITMEHTOM M TPETHUMH JTMIIAMH.
9.3. Tlapk He HeceT OTBETCTBEHHOCTH 3a buiersbl, npuobperennsie He B Kaccax Ilapka, ne na Caiite Ilapka u He y Ju,
ynoiaHoMo4eHHbIX [TapkoM Ha peanusanuio buneTos, a Taxke He TapaHTUPYET NOJIMHHOCTH 3TUX bunetos. Ilpu npeabsaBaeHnn Takux
buneros na Kontpone Ilapk Brpase oTkazats KnneHTy B IpoxoJe U U3BSTh y HETO 3TH bumnersl.
9.4. Tlapk umeer 1paBo B 060N MOMEHT B OJHOCTOPOHHEM TMOPSIKE MOJHOCTHIO MpeKpaTuTh paboty CaiiTa Wiau ero yactu 6e3
npeaBapuTenbHOro yBegomieHus Knuenra. [Tapk He HeceT OTBETCTBEHHOCTH 32 BPEMEHHOE WIIM TIOCTOSIHHOE IPEeKpalieHne paboThl
Caiira.
9.5. Tlapk mnpumaraer Bce BO3MOXKHBIE YCHIMS UIs oOecriedeHHs HopManbHOH paborsl Caiita, ommako Ilapk He HeceT
OTBETCTBCHHOCTH 3a HEWCIIOJHEHHE WM HEHaJJIe)Kallee HCIOIHeHHe o0s3arenscTs no Cornmamenuto nepen KnmentoMm B wactu
BO3MEIIEHHS TPSIMBIX MM KOCBEHHBIX YOBITKOB (ymiep0a), IMEBIIMX MECTO M3-32 HEBO3MOXKHOCTH HCIIONIb30oBaHmsl CaiiTa B TeX WIH
WHBIX CIIyJasX.
9.6. B ciydae HacTyIIeHUs HEMPEABUIECHHBIX OOCTOSTENBCTB, a TAKKE aBapUil WK COOEB B MPOrPAMMHO-AIIAPATHBIX KOMILIEKCAX

TPEeThUX JHI, coTpyaHnJaomux ¢ Ilapkom, niam neiictBuii (0e3MeWCTBUS) TPETHUX JIUI, HAIPABICHHBIX HA MPHOCTAHOBKY WM



npekpaiieHue GyHKIrnoHupoBanus Caiita, BO3MOKHA IPHOCTaHOBKa padboThl Caifta 6e3 kakoro-imubo ysenomieHus Kiuenra.

9.7. Tlapk He HeceT OTBETCTBEHHOCTH 33 CPOKH OCYIIeCTBIeHHus I1narexei 1 Bo3BpaToB 6aHKaMM M HHBIMH OPTaHU3AIHAMH.

9.8. Orsercrennocts IMapka nepen Kiuentom orpanudena CTOMMOCTBIO IIpHOOpeTaeMblx KilneHToM yemyr.

9.9. CropoHbl 0cBOGOXIAIOTCA OT OTBETCTBEHHOCTH 3a MOJIHOE MM YACTUYHOE HEUCIIONHEHME CBOMX O0S3aTENbCTB, €CIU TaKOe
HEWCTIOJIHCHUE SBUJIOCH CIEICTBHEM NEHCTBUS OOCTOSTENHCTB HEMPEOJOTUMON CHIIBI, BOSHHKIIMX IOCJTE BCTYIUICHHS B CHILY
Cornamennus B pe3ynbTaTe COOBITHI Ype3BBHIYAHHOTO Xapakrepa, KoTopble CTOPOHBI HE MOTJIH MPEIOBUICTh W IPEIOTBPATHTH
pa3yMHBIMH MEpaMH.

9.10. Iapk He HeceT OTBETCTBEHHOCTH MO BOHUKIINM Mexy Kimuentom u TInaTesxHol cucTeMoi W/UIM KPEeIUTHBIM yUpEsKISHHEM

CIiopaM 1 pasHOrjaCusaM IO BOIIpoCaM IInaTexei.

10. 3AKJIFOYUTEJBHBIE TOJOXKEHUS
10.1. B cnyuyae Bo3HHKHOBeHMS mpoTHBOpeunii TexkcT CornameHus, pasMelieHHbIH Ha CaiiTe, OyJeT MUMeTh NPEHUMYIIECTBO II0
OTHOIICHHIO K TF0O0OMY HHOMY TeKcTy COrnamnieHus.
10.2. B cmyuasx, He ykaszaHHbIX B COINAIlIEHMM, OTHOLICHHS Mexay IlapkoMm u KiHeHTOM perynupyiorcs AeiCTBYIOIIUM
3aKOHOJaTeILCTBOM PD.
10.3. B cnyuae BOSHMKHOBEHMsS pa3HOTNIACHi M cropoB mo mooxy Cornamenus u obmactu ero aedictus Ilapk u Kmmenrt
MpEeANPUHUMAIOT BCE BO3MOXKHBIE YCHIIMSA K UX Pa3pelleHUI0 MyTeM MEeperoBopoB. B ciyuae HEBO3ZMOXKHOCTH Pa3pelIeHus cropa
IIyTEeM MEPErOBOPOB OH pa3pellaeTcs B CyAe B COOTBETCTBUHU C ACUCTBYIOIIUM 3aKOHOAATENILCTBOM PD.
10.4. Knuent HacToAmMM INOATBEPHKAAET, YTO O3HAKOMHIICA M NPUHUMAET MOJIHOCTHIO (M 6e3 KaKMX-THOO OTONHUTENbHEIX
0roBOpoK) ycioBusa Cornanienns. KIMeHT HACTOSINM 00513yeTcs TOTHOCTBIO COOII0IaTh B CBOMX B3aMMOOTHOIICHUX ¢ [Tapkom Bce

nojoxenuss CoraanieHus.
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